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I can’t open the files.
What can I do?
The files you’ve just purchased are compressed in an archive. Before
opening them, you need to unzip this archive. In your download
folder, right clic on the archive and select Extract. Then you’ll be able
to open the files and print them.

I can’t modify the files.
What can I do?
The files you’ve just purchased are protected against modification,
except for editable files. You need the latest Acrobat Reader version
to open and print them but you may not modify them. If they’re
editable, then you need Powerpoint to open the files and modify them
(you may only modify certain parts).

For any other technical
question, please reach
out to TPT
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I can’t print the files.
What can I do?
The files you’ve purchased are Powerpoint files saved as protected
PDF. Sometimes, the protection provokes some printing problems. To
solve this, open your files in Acrobat Reader, clic on file/print and in
Advanced Options choose Print as an image
To print twice the same page on the same sheet, clic on Multiple and
write the page number twice in the page selection. Done!

I found a typo,
how can I correct it?
I’m so sorry for the inconvenience. The files you’ve just purchased
are protected against modification, except for editable files.
Contact me and I’ll fix it for you.
You’ll just have to download the file again.
My Facebook Page

My Instagram Account
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A link in the file doesn’t
work. What can I do?
I’m so sorry for the inconvenience. The files you’ve just purchased
are protected against modification, except for editable files. Contact
me and I’ll fix it for you. You’ll just have to download the file again.

I bought the first version of a file.
How can I get its update?
As soon as you buy something from my store you’ll automatically get
free updates for life!! Simply log in to your account on TPT, clic on
my purchases and you’ll find a list of your files. Redownload and
TADA!

My Purchases
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How can I get
TPT credits?

Each time you provide feedback, you get some TPT credits. A $5
document gives you 5 credits, 20 credits are worth $1. You can save
for future purchases! Free products don’t give you credits, but it’s
polite to provide feedback. Providing negative feedback on freebies is
considered rude though.

What is feedback?

Once you’ve purchased a document, it appears (forever!) in your My
Purchases menu. Just below the name of the document is a green
thumb and a link to provide feedback. Here are TPT rules:
After downloading and evaluating, please provide a fair rating.
Fair means that you have read the product description carefully and know what the seller
was offering (and therefore what they were not). If you had trouble downloading or
opening, don't leave a bad rating, contact us for assistance first. And if there was a simple
error in the product, for example, a typo or two or something of this nature, please Ask the
seller to fix it for you before leaving a bad rating!

Once again if you need anything regarding one of your purchases,
please reach out to me BEFORE leaving a bad rating. I can improve
the documents with your help!
FYI: 6As is 4/4 ; 6B+s is 3,5/4 ; 6Bs is ¾ etc…

A complete tutorial
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I bought a document and
would love to share it at
school. Can I?
The files you’ve purchased are for personal use in a classroom by a
single teacher. You can of course use them in as many classes as you
have but you may not copy them and give to a colleague. But if you
wish to share you can buy additional licences for your colleagues (at
a discounted price). If you have many colleagues, please Contact me!

I would love to publish your work
on my school’s website or my
personal blog. Can I?
The files you’ve purchased are not to be shared online, I’m sorry.
However, you may publish them on a secured platform for your
students (only, not for your colleagues).

Terms of Use
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I love one of your lesson
on your blog but can’t find
it on your store. Why?
The lessons on my blog sometimes refer to copyrighted material. I’m
always looking for ways to adapt them for my store but sometimes I
just can’t afford it. That’s why worksheets on my store don’t always
follow the lessons on my blog.

I love one of your documents but
wish to make some adaptations
for my class. Can I?
The files you’ve purchased are not to be modified. However, if you
contact me I can improve the files to better suit your needs. I can
also create documents on demand if need be (an example of that is
the WordWork #2 or the School Related ABCs ordered by buyers).

Your wishlist
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Credits
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